
Summer Is On the Way 
Are You Ready? 

 
 
NCAA Eligibility Center Address 
 
U.S. Mail:      Overnight/Express Mail: 
NCAA Eligibility Center    NCAA Eligibility Center 
Certification Processing    Certification Processing 
P.O. Box 7136      1802 Alonzo Watford Sr. Drive 
Indianapolis, Indiana 46207-7136   Indianapolis, Indiana 46202 
 
 
New Phone Number 
 
The NCAA Eligibility Center has added a line exclusively for high school administrators.  The 
phone number is 877/622-2321.  The Eligibility Center's customer service staff is eager to serve 
you!   
 
 
Get Connected Through the High School Administrator Newsletter 
 
Send an e-mail to ec-clientrelations@ncaa.org and request to be subscribed to the newsletter.  
You will receive monthly updates and information from the Eligibility Center. 
 
 
Update Your Core-Course Lists 
 
Your students need you to update your school's list of approved core courses.  Log on to 
www.ncaaclearinghouse.net and follow the steps in the "High School Administration" link. 
 
 
The Eligibility Center Will Not Accept Faxed Transcripts 
 
Transcripts must be mailed or sent overnight to the Eligibility Center. 
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